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Usability ::: Generelle Definition
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Usability ::: Generelle Definition

usability: extent to which goals are
with effectiveness, efficiency and
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Usability ::: ISO Standard

ISO 9241-11: Guidance on usability

Usability scope: goals, tasks, context of use
Usability measures: cffectiveness, efficiency, satisfaction
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ISO 13407: Human-centred design processes for interactive
systems
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ISO/TR 16982: Ergonomics of human-system interaction. Usability methods supporting user-centred design

Methods: observation of users, performance-related measures, critical incident analysis, questionnaires, interviews, thinking aloud, collaborative design and
evaluation, creativity methods, document-based and model-based methods

ww.emeraldinsight.com
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Usability ::: Web-basierte Anwendungen
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Usability ::: Einflussfaktoren
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Usability ::: Einschrankungen

Field survey
Remote sensing
Map digitization
News agency

Statistic study

Map content
Presentation style
Interactivity
Cross-media output
Interoperability

Technologies

Fig.1 Bottleneck between geodata and their maps /R
»
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Map content
Presentation style
Interactivity

Cross-media output
Interoperability

User task
Track record
Information need
Emotion & privacy

Location & time

Technologies

Fig.2 Bottleneck between maps and their users
Source: Ligiu Meng
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Usability ::: Onlinekarten

Professionals Non-Professionals
Viewing Time Long Short - medium
Spatial Orientation Important Yery Important .
(require reference points)
Quick Information Retrieval Less important Important
Map Complexity High Low
Inviting
Effect of the Map Not confusing Stimulating curiosity
Not confusing

Persuasive Power of the Map High High

Differentiation of Themes Concurrent illustration possible Clear and simple

Highly differentiated

Source: Lutterbach (1998)
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